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About This CHA Contact Directory

Your shortcut to verified, trusted customs clearing professionals

This directory is a curated list of Custom House Agents
(CHASs), freight forwarders, and cargo handling 28
prof.eSS|onc1Is comp|IeF:I by Lime Export Import Verified CHA Contacts
Institute for the benefit of our students, exporters, and

trade partners across India.

Direct

Whether you are shipping your first consignment or
managing multiple export orders, having the right CHA VIl Nursers Telus )
contact is one of the most important assets in your
trade toolkit. These contacts have been used and
verified by real exporters across India’s key trade 3
corridors — from the bustling container terminals of
Mundra on the west coast, to the strategic gateway of Ports Specifically Tagged
Chennai in the south, and the inland clearance depots

of Ahmedabad serving Gujarat's prolific

manufacturing belt. Noted
A Custom House Agent acts as the licensed Specialisations Where
intermediary between you — the exporter or importer Available

— and the Indian Customs authorities. They file your
shipping bills, handle ICEGATE submissions, coordinate
with port authorities, arrange inspections, manage
drawback and refund claims, and ensure your cargo
moves without unnecessary delays or penalties.
Choosing the right CHA is, in many ways, as important
as choosing the right buyer.

Use this directory to identify the right CHA for your port,
product, and shipment type. Always verify licences on
the CBIC portal before engaging any agent, and
always obtain a written rate card before committing to
any service agreement.

® . How to Use This Directory: Call the CHA directly, introduce yourself as an exporter,
describe your product, target country, and preferred port — then ask for a quote.
Always get a written rate card before committing to any service.



CHA Contact Directory — #1to #14

Direct contact details for licensed CHA professionals and freight
forwarding firms

The following 14 contacts represent a cross-section of CHA professionals and freight
forwarding firms active across India’s key ports. Where port or commodity specialisations are
known, they are indicated with labels. Always confirm current availability and licensing before

engaging.

#

01

02

03

04

05

06

07

08

09

10

12

13

14

Contact Name
Vishal Gohel
Yogesh Goradiya
Amit Bhai

Akash Jani
Nikhil Bhai
Himanshu Bhai
CHA Siva Shipping
Milan Patel

Jai Jinendra
Sarvesh Yadav
Anil Gautam
Vishal Gohel

Sanjaybhai

Shasikant Mali

Company [ Details

Rishad Shipping

All Cargo

Hermes Air Cargo
Port: Chennai
Ashapura Clearings
Seatrans Co

Gandhidham

Port: Ahmedabad [ Jewellery

/ICS

Import Specialist

Phone Number

+91 97123 43339

+91 96627 70042

+91 91990 917735

+9194088 88805

+919824210589

+91 99251 62385

+91 88078 77998

+9170691 60061

+91 63589 37326

+91 98252 20323

+91 98130 34480

+91 97123 43339

+9193766 44124

+91 98925 75301

J Tip: When calling for the first time, have your product name, HS Code, destination

country, and approximate shipment weight ready. This helps CHAs give you accurate,
faster quotes.



CHA Contact Directory — #15 to #28

Direct contact details continued — Contacts 15 through 28

The second half of the directory continues with 14 more verified CHA and freight forwarding
contacts, including specialist firms for maritime cargo, air cargo, and Mundra port operations.
Port assignments and specialisations are noted where confirmed.

H Contact Name Company [ Details Phone Number
15 Jainik Patel Global Logistics +91 86574 12086
16 Ushma Ajagiya CARGOTRANS MARITIME PVT +9190999 90337
LTD
17 Mitulbhai — +91 98240 99774
18 Hardik Bhanushali Port: Mundra +91 9586191006
19 Nilesh Patel — +91 82002 58929
20 Kunal Rathod — +91 98795 15794
21 Golden Logistic Kusum Rawat +91 87449 85210
22 Vipul Sampat — +91 82004 62358
23 Patel Shipping — +9198252 26093
24 Aerocean Bhavesh Solanki — Air Cargo +91 98985 97945
25 Ayaz Tayani — +9174330 00042
26 Dipak Tevani — +9175672 06230
27 Chetna Vora — +919687114595



Port-Wise CHA Contact Groups

CHAs organised by their port location or specialisation

India’'s export infrastructure is anchored by a network of major seaports, air cargo terminals, and inland
container depots (ICDs). The right CHA for your shipment depends heavily on which port your cargo will
move through. Below are the three key hubs covered in this directory, each with assigned CHA contacts and
operational context to help you choose the right partner.
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t, Mundra — India’s i, Chennai — South India's 3 Ahmedabad —ICD /
Largest Container Port Gateway Port Inland Clearance Depot
Adani Mundra Port handles 155+ Chennai Port is India’s 2nd busiest Ahmedabad's Sabarmati and
MMT annually, making it India’s container port. Ideal for exports to  Khodiyar ICDs handle customs
single largest commercial port. Southeast Asiq, Sri Lanka, the clearance for inland exporters in
Ideal for FCL and LCL container Middle East, and East Africa from Gujarat. Goods are cleared at the
shipments, bulk cargo, and project Tamil Nadu, Andhra Pradesh, and ICD and then transported to
cargo via the west coast. Key Karnataka manufacturing belts. Mundra or Kandla for stuffing and
gateway for Gujarat, Rajasthan, Handles both FCL and LCL with vessel loading. Specialisation
and north India exporters. strong liner connectivity. noted: Jewellery [ ICS (Indian

Contact: #19 — Hardik Bhanushali  Contact: #7 — CHA Siva Shipping Customs Seal) exports.

- +91 9586191006 +9188078 77998 Contact: #13 — Sanjaybhai - +91
93766 44124 - Jewellery [ ICS

"] Multi-Port [ General CHA Contacts

The following CHAs can be contacted for port assignment, general clearance queries, or air cargo. They are
not restricted to a single port and can advise on the most suitable routing for your product and destination.

# Name /[ Firm Phone Notes
1/12 Vishal Gohel +91 97123 43339 General
2 Yogesh Goradiya — Rishad Shipping +91 96627 70042 General
6 Himanshu Bhai — Hermes Air Cargo +91 99251 62385 Air Cargo
8 Milan Patel — Ashapura Clearings +9170691 60061 General
9 Jai Jinendra — Seatrans Co +91 63589 37326 General
14 Shasikant Mali +91 98925 75301 Import

17 Ushma Ajagiya — CARGOTRANS MARITIME +91 90999 90337 Maritime
22 Golden Logistic — Kusum Rawat +91 87449 85210 General

25 Aerocean — Bhavesh Solanki +91 98985 97945 Air Cargo



Complete Quick-Reference Table — All 28 CHA
Contacts

Full directory at a glance — name, phone, port & specialisation

This consolidated table provides all 28 verified CHA and freight forwarding contacts in a single, easy-to-scan format. Use this page as
your go-to quick reference when searching for a contact by name, port, or specialisation. All numbers were verified at time of compilation
— always confirm availability before engaging.

SR

1

20

2]

22

23

24

25

26

27

28

CHA Name [ Company

Vishal Gohel

Yogesh Goradiya — Rishad Shipping
Amit Bhai

Akash Jani — All Cargo

Nikhil Bhai

Himanshu Bhai — Hermes Air Cargo
CHA Siva Shipping

Milan Patel — Ashapura Clearings
Jai Jinendra — Seatrans Co
Sarvesh Yadav

Anil Gautam

Vishal Gohel

Sanjaybhai

Shasikant Mali

Jaypal Limbasiya
Jainik Patel — Global Logistics

Ushma Ajagiya — CARGOTRANS MARITIME
PVT LTD

Mitulbhai

Hardik Bhanushali

Nilesh Patel

Kunal Rathod

Golden Logistic — Kusum Rawat
Vipul Sampat

Patel Shipping

Aerocean — Bhavesh Solanki
Ayaz Tayani

Dipak Tevani

Chetna Vora

28

Direct Mobile Contacts

All numbers verified at time of compilation

Contact Number
+91 97123 43339
+91 96627 70042
+91 91990 917735
+91 94088 88805
+91 9824210589
+91 9925162385
+91 88078 77998
+91 70691 60061
+91 63589 37326
+91 98252 20323
+91 98130 34480
+91 97123 43339
+91 93766 44124

+91 98925 75301

+91 97144 60850
+91 86574 12086

+91 90999 90337

+91 98240 99774
+91 95861 91006

+91 82002 58929
+91 9879515794

+9187449 85210

+91 82004 62358
+91 98252 26093
+91 98985 97945
+9174330 00042
+9175672 06230

+91 9687114595

3

Ports Tagged

Mundra - Chennai - Ahmedabad
(Gandhidham noted)

Port Specialisation

- Air Cargo

Chennai =

Gandhidham -

Ahmedabad Jewellery [ ICS

- Import
Specialist

- Maritime
Cargo

Mundra -

= Air Cargo

4

Specialisations
Air Cargo - Import - Maritime - Jewellery/ICS



How to Work Effectively with Your CHA

Best practices from Lime Export Import Institute

A skilled CHA is one of the most valuable partners in your export journey — but the quality of outcomes
depends significantly on how you engage with them. At Lime Export Import Institute, we have observed that
exporters who follow structured communication and documentation practices consistently experience
faster clearances, fewer errors, and better rates. Here are the six practices that make the biggest difference.

—0——0——0—

Make the First Call
Right

When calling a CHA for the
first time, be prepared with
your product name, HS Code
(if known), destination
country, approximate
shipment Weight/volume, and
preferred port. A CHA who
receives clear information
delivers faster, more accurate
quotations — and is more
likely to prioritise your
account.

Ask for a Written Rate
Card

Never proceed on a verbal
agreement. Always request a
written quotation that
itemises the CHA professional
fee, documentation charges,
terminal handling charges
(THC), and any port-specific
levies. Compare at least 2-3
quotes before committing to
any CHA. This single habit
prevents the majority of
invoice disputes.

Verify the CHA Licence

Ask for the CHA's Customs
Broker Licence (CBL) number
and verify it on the CBIC portal
at cbic.gov.in. Engaging an
unlicensed agent can result in
your shipment being detained
at port and expose you to
penalties under the Customs
Act 1962. This verification
takes less than two minutes
and can save considerable
trouble.

—0——0——0—

Share All Documents in
Advance

To avoid delays, share all
export documents at least 48
hours before the vessel cut-
off deadline. The minimum set
includes: Commercial Invoice,
Packing List, GST Invoice, IEC
Certificate, RCMC (if
applicable), and any pre-
shipment inspection
certificates. Late document
submission is the single most
common cause of cargo
missing its vessel.

Maintain a Single Point
of Contact

Assign one person in your
team to coordinate with the
CHA for each shipment. When
multiple team members
communicate separately, it
creates conflicting
instructions, document errors,
and compliance gaps. A
single point of accountability
results in faster clearances
and a cleaner paper trail for
audit purposes.

Follow Up on Shipping
Bill & FIRC

After your shipment departs,
always follow up with your
CHA to obtain: the final
Shipping Bill copy (required
for RODTEP/Drawback claims),
the Let Export Order (LEO), and
coordinate with your bank for
the FIRC (Foreign Inward
Remittance Certificate) once
payment is received from
your overseas buyer.

¢ Pro Tip from Lime Export Import Institute: Build a long-term relationship with 2-3 reliable CHAs
at your key ports. Regularity earns you better rates, priority handling, and zero documentation

delays. Your CHA should feel like a business partner — not just a service vendor.




Key Documents Your CHA Will Need from
You

Have these ready before your first shipment to avoid delays

One of the most common reasons for shipment delays at Indian ports is incomplete or late document
submission by the exporter. Your CHA can only work as fast as you provide the right paperwork. Below are
the four categories of documents your CHA will require — organised by type so you can build a
comprehensive export documents folder before your first shipment ever leaves your facility.

B Export Documents (Mandatory)

Every export shipment requires these core
documents without exception:

Commercial Invoice (in USD or applicable
foreign currency)

Packing List (item-wise with net/gross weight
and dimensions)

Shipping Bill (filed by CHA on ICEGATE portal)

GST Tax Invoice (showing IGST paid / LUT for
zero-rated export)

Export Order [ Purchase Order from buyer

Proforma Invoice (if pre-shipment inspection is
required)

. Shipping & Logistics Documents

A
-

Documents generated during the shipping process

coordinate with your CHA and freight forwarder:

Booking Confirmation from Shipping Line /
Freight Forwarder

VGM Certificate (Verified Gross Mass —
mandatory for sea exports)

Container Stuffing Certificate (for FCL
shipments)

Bill of Lading / Airway Bill (issued by carrier after
loading)

Mate's Receipt (port document confirming
cargo loaded)

Certificate of Origin (for preferential tariff under
trade agreements)

iii Regulatory & Compliance
Documents

Certificates and registrations your CHA will verify
before filing:
e IEC (Import Export Code) — Issued by DGFT

e AD Code Registration Letter (from your bank,
registered at port)

e RCMC (Registration Cum Membership
Certificate from EPC)

e GST Registration Certificate
e PAN of exporter entity
e MSME [ Udyam Registration (if applicable)

< Product-Specific Certificates (If
Applicable)

Depending on your product category — confirm
with your CHA which apply:

e Pre-Shipment Inspection Certificate (PSIC)

e Fumigation Certificate (for wooden packaging /

agri goods)

e Phytosanitary Certificate (for agricultural
products)

 Health Certificate / FDA Approval (for food &
pharma)

 FSSAI Certificate (for processed food)
e BIS / ISI Certificate (for engineered goods)

e Hallmarking Certificate (for gold jewellery)

® Lime Export Import Institute Advice: Maintain a dedicated "Export Documents Folder” — both
physical and digital — with updated copies of all documents listed above. Organise them by
category and keep them current. Your CHA will thank you, your shipments will move without holds,

and you will be audit-ready at all times.



About Lime Export Import Institute

India’s Top Export Import Training Institute

Lime Export Import Institute is India’s premier institution for
practical export-import training. Based in Rajkot, Gujarat — in 5000+
the heart of India’s most export-active state — we have
trained thousands of students, entrepreneurs,
manufacturers, and traders to successfully navigate the
complex world of international trade.

Students Trained

50+
Our hands-on programmes are taught by working industry
professionals including customs officers, freight forwarders,
licensed CHAs, and export finance specialists. Every course is
built around real processes, real documents, and real-world
scenarios drawn from live trade operations at India’s major 15+

ports. We do not teach theory in isolation — every concept is Industry-Recognised Courses
anchored to a practical application you will use from day
one of your export journey.

Countries in Curriculum

Whether you are just beginning your export journey or 4-9I5
looking to scale your existing business into global markets,
Lime Export Import Institute is your launchpad. Our graduates
are working in customs brokerage, freight forwarding, export
houses, manufacturing firms, and have launched their own
successful trading companies across industries from textiles
and engineering goods to pharmaceuticals and handicrafts.

Student Satisfaction Rating

Our Flagship Courses
Export-import Customs & CHA Digital Trade & Global
Management Documentation Buyers
Complete A to Z programme — Shipping bills, ICEGATE portal, AD B2B portals, online marketing for
from IEC registration to shipping Code registration, FIRC, and exporters, forex management,
bill and drawback. The full export customs compliance. Hands-on and how to find and close
cycle in one comprehensive training used directly at port. international buyers from India.
course.
. +917567787232 € limeinstitute.org
Call or WhatsApp Visit our website

&/ rajkot.limeinstitute@gmail.com ? Rajkot, Gujarat, India

Email us Visit our institute

‘India’s Top Export Import Training Institute”
© 2025 Lime Export Import Institute - All Rights Reserved - limeinstitute.org



